MTTR Determination:

1.) Changes of devices, respectivly cabinets at the customer, if replacement devices available

=> ( 0,25 h (PST 6250: ( 0,33 h)

2.) Exchange in advance – delivery to customer

=> 1 day 

3.) Average repair processing time in the service department Erbach

      => 14 days
Other parameters for MTTR

a.) Repair flow inhouse (PSI 6xxx)

- Taking of material / controls etc. from stock

- Provision of diagrams and specifications

- Production of the test construction for control / power devices

- Back up of the data, reading out the error protocol, finding out the error

- Changing defective parts

- Possibly modification of the hardware on current index

- Software update

- Functional test of the unity

- Endurance test and thermal test

- Update of the indexes

- Input of the service message in SAP R / 3

- Conclusion

MTTR: 4 hours
b.) Repair flow: modification at the cusomers field without error diagnosis (PSI 6xxx):

- Taking up of the technical documentation (serial number, etc.)

- Back up of the datas from the welding control on a separate PC

- Electrically release of the cabinet

- Taking down the control

- Changing defective parts
- Software update

- Assembly of the control

- Connection with power

- Comparing the datas in the control to the datas of the separate PC'

- Functional test of the unity
MTTR: 1,1 hour
